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Dear Chairman Martin, Commissioners Adelstein, Copps 
McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is 
intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit 
the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more 
deaf people. 

I ,  along with other Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we 
communicate with both hearing and deaf individuals. I urge 
you to do everything you can to make VRS service available 
to the man deaf people who currently do not have access to 
this vital, li&-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from 
reaching out to more deaf people 
Provide interpreter training programs so that there will be 
an adequate number of qualified interpreters for VRS 
and the local Deaf communities 
Provide service and technology improvements, such as 
the development of new videophone equipment, 
fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications 
services 

I, along with other deaf individuals, their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS pro ram cuts and fulfill the mandate of 
the Americans with Disabkes Act (ADA) to provide deaf 
people with functionally equivalent telecommunications 
services 

Sincerely, 



May 15,2007 

Regarding CG Docket N0.03-123 

Federal Communications Commission 
445 Twelth Street SW 
Washington, D.C. 20554 

Dear Honorable Chairman Martin, Commisioners Adelstein, Copps, McDowell, 
and Tate: 

Having been congenitally deaf all my life and depending on available technically 
developed communication devices, like the telecommunication typewriter, and 
lastly the wonderful Video Relay Service, I have been informed about your 
Commission planning on curbing extensive use of the VRS medium. I do not 
know what reasons you have adopted in planned restrictions of the VRS. 

Is it due to the technology that has a tendency to harm our environmental 
harmony, such as the loss of the honeybee, that is suspected to be affected by the 
mass of aerial wireless electronic devices, that may possibly have created this 
disturbance? 

Or, could it be due to commercial interests predominating quest for added 
taxable profits for the US. Government or private sectors as with many big 
corporate firms, now having been known for several inroads into human 
enterprise? Would this be in conflict with the ADA legal prescriptions? 

Some positive views we see impacting on the lives of deaf and severely hard of 
hearing users of the VRS are following: 

1. Loneliness and enforced isolation by necessity opens the avenue of maintaining 
mental health neeeds for many hearing disadvantaged people. 

2. Despite distance factors isolating many has afforded extensive use of the VRS 
to help bridge warmer contacts for many VRS users to sustain emotional balance. 

3. Quite widely known is a very high percentage of hearing disadvantaged people 
functioning in less than 6th grade reading and writing skills that limit their 
effective use of TIY machines, which should not be construed to be obsolecized 
but still considered vital for those persons with high literacy preferring the 
medium of written language for exact clarity of conveyed messages. 

4. The use of the VRS has opened a fantastic expansion of contacts for many, who 
have not had opportunity to get in touch with friends for many, many years. This 
kind of contact has evolved tremendously like what has been similarly observed 
of people with no hearing loss in the medium of voice telephone since the onset 
of its invention. As with hearing disadvantaged persons depending on sight and 
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the extensive life giving means of sign language does in fact mirror similarly the 

5. Further observation sees the VRS provide at the beck and call qualified 
interpreters to relay any kind of communication between hearing disadvantaged 
persons and hearing people among families, health service professions like 
medical doctors and hospitals, any incidental public service agencies, etc. This 
observation should in no way be tampered with as it becomes a question of life 
and death for many of us deaf and hard of hearing people. 

Finally, we cannot help view the question the competency of the White House 
Administration to have imposed some negative restraints on your Commission, 
giving rise to the impression conjectured from the huge fiasco as well as the 
scandal of dishonesty starting with the invasion of Iraq and the billions poured to 
help "save face" for President G. Bush as well as the Congressional implicity in 
poor judgment. We hope your commission does not echo those negative thinkings 
of the White House, as viewed by most nations of our world. 

To surmount this serious deficit regarding humane and caring concerns, 
evidently lacking in current political and governmental pursuits, we need to 
demonstrate openly the reversal of above observed trends. There is something 
called the "power of love" that must be infused in all actions of service created for 
greater harmony in our society. After all, our Government was created and 
established as an entity of representation of the wills of our people of America. 

With thanks for your considerations in this matter of life and death issue 
concerning us deaf and hard of hearing people, 
I remain yours sincerely, 

ways of all hearing American people. 

- -  

Henning Irgens 



April 2007 

445 Twelfth Street SW 
Washington, DC 20554 

i 
I ,  

Re: TRS Fund-Drastic VRS Rate Cuts i. 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individua!s, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerelv I .  

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein. Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature " Q-wl 



4pril2007 I 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts I 
Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
~ 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individua!s, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

Signature 

Printed Name 
Address I334 N l k l S t  sfeet.  R/R 
City El C A A o  - 
State LA 
Zip 42.o%/ 
Email - 

&as 15 Pat f i n e  z 

- 



Apri\ 2001 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 

0 Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individua!s, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Ernail 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket  No. 03-123; TRS Fund-Drastic VRS Rab Cuts  

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I useVideo Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the ddaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do ewrything in its power to make VRS 
available topore deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Vwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to; 

- 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their familiesand coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) t3 provide deaf peopl 
telecommunications services. 

Sincerely, 

that there will be an adequate 

ith fcwAionally equivalent 

L F  
f 

Signature - 
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i-?<n;%,, . . 
L.,,;,,.. i . ' . I  1; :: ' 1,;*r o r \ ,  Federal Communications Commission (FCC) 

445 Twelfth Street SW c -  

Washington, DC 20554 

Re: 

Dear Chairman Maiiin, 

('fl! ' !.Jr~,Qp;:! 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I useVideo Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



Federal Communicarions Commission (FCC) 
443 Twelfth Srreei SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Gw 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. ! was 
appalled to learn that the FCC staff is intent on drasticalty cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf peopie with VSR access, the FCC should do everything in its power tc make VRS 
available to more deaf peopte. 

!. along with other Deaf individuals, use these services in both my wotk and personal 
iife. it is an imy;or;ant way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can make VRS service available to the 
Fan)) deai psople who currently do not have access to this vital, lite-changing service: 

The V'IS rate shouki encourage the VRS providers ta, 

Service more deaf peopie, not discnurage them trom reaching out to moce 
deaf people 
Provide interpreter training programs so that there will be an adequate 
nw-ber af q~~&fied inkrpreters tor VRS and the local Deaf communities 
Provide service and technology improvements, such as the deveiopment of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandale of funclionally equivalent telecommunications services 

!, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

?lease stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf peopte with furrctiorratb equivatent 
telecommunications services. 

Sincerslv. 

Signature 
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.. . . .  I Federal Communications Commission (FCC) 

445 Twelfth Streei SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate C d '  

Dear Chairman Martin, 

1, . .  

Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appatled to tearn that ihe FCC staff is inient on drasiicalty cutting the VRS rate, and 
sffectively cutting VRS availability for the deaf. Instead of seeking io limit the number of 
dea! people with VSR access, the FCC should do everything in its power to make VRS 
avaitabk to more deaf people. 

!, along with other Deaf individuals. use these seruices in both my work and personal 
life. It is an impseant way in which liwe communicate with bath hearing and deaf 
individuals. I urge you to do everything you can make VRS service avaiiable to the 
mzny deai people who currently do noi have access io  this vital, lite-changing service: 

The VRS rate should encourage the VRS providers to: 

Servtce mare deaf peopie, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters far VRS 2nd.the Local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment. fulfilling the Americans with Disabiiities Act 
(4DA) mndaie of functionally equiuatent telecommunications services 

I, a!ong with other deaf individuals, their families and coworkers. depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) io  provide deaf peopte with functionatty equivateni 
telecommunications services. 

Sincerely, n 

Signature - 

city Uail 
State A 2  
zip 8% 4/ 
Email H.3rshevQ. h o b / /  c m n  
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Federal Communications Commission (FCC) ' " ' l,;l;cQ!;\,l- 
445 Twelfth Street SW 
Washington, DC 20554 ,. . 

Re: CG Dackej No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Co'mmissioners Adelstein, Copps, McDowell, and Tate: 

pi 
I am a M p e r s o  and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature a 
Printed Name ?YLhel MeuQA- i 

Address 
City 
State 
Zip VELD47 
Email 
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April 07 

Federal Communications Commission (FCC) 
* ’1 I G;;;tJ;!;l,l- 

445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Dncket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 

haar i % 
Co’mmissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf pe on and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 
I 

Printed Name 
Address 3.57 fz A4ai.d 

CI 5 6  -&to k,,,,* e 
City 
State 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

T7bp,fz-. ., c. <\I,;, i U,d&L  .'- 
I,!<,:,., ~. ,. 1 1s.r 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

$e&;% 
l a m a  
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

pe on and I use Video Relay Service (VRS) to communicate. I was 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature c 

Printed Name 
Address 
City 
State 
Zip 
Email ' 
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CG Dockot No. 03-123; TR8 Fund-Drartic VRS Roto Cuts 

Commssoners Aaelstein Copps McDo~veIl, and Tale 

I am d deal cerscs and I use Video Relay Sew ce (VRS) lo corn7,clnicale I was 
aopal RCI t(i learn h a \  tne FCC staff I S  m!ml 30 drasticany cutting the VRS ratb. and 
erect vs.y cGl:i-,g VRS ava Iabll4y for the deaf. ln$tead of scekmg to I~rn![ the ntimbs, j o f  

ceaf yeaple w,rh VRS access, 118 FCC shoLld do everything its power to make ‘JHS 
amiable to more deaf people 

I alu-c iv I t  3:he- Deaf m3~vio~at$. u$e these tlerwes in both my %or< and DerZ8ona1 
tTs !: IS alr ;rnpanant wab ,n vunich llwe comrnu?icate with both neacinq mlj dea: 

:r;diulods. ~ urge you !o 00 everything you can !e maqn VHS service availacle !r, the 
ii an\ chat peoply who curreqlly Us no’ have access 10 this Vital. Iife-cnankhg sewce 

TIC VFiS rate S ~ O U ! ~  encourage (he VRS proMJers to 

Srrv? mora deaY pzopte no: &scoc;rogo them frorn *aach.ng out 10 now 
deaf people 
r’!OVIaCI Interpreter trairing Drograms so tha! there will be an adequate 

~ : nunitier 01 qual,fied iiterpre!ersfor VRS aqd the :wal Dea:ic;nmua,lier 
’ .  Prov be secviw and Whwulog mprouemnts such as [be dweiopment of 

?ew ;&>phone eqerpmcnt. fL!hlii?g the Arner!cans with Disa~ililies A d  
;ADA) rnerlcate Df ftft:tionally equivalent Idecornnurlicet oris sewces 

I SI@- with omar deaf inJivi.iual3. their families apd couorkers. dexwd on Vh5 3::C 
,?!he‘ :rlav serr’ces. 

”cease r!op any V H S  program c ~ t s  and fulfill ttie mandate 3: the Americans W V W  
‘J,aa~,ii:ies Act (AOA) to pmvde deaf people WIW fu?ctionrlly eqdwaken: 
ieiecom%mcat an6 services. 

, ,  , 

\ 
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Wash ngtorl. DC 23554 

Re: CG Docket No. 03-123; TRS Fund-Drastic VRS Rote CUtB 

De% ,Chairnlan hlartln. 
Comniissionen Adelstein. Copps. McDowell, and Tate: 

i a n  a deaf persoc and I use Video Relay Sew ce (VRS) lo som.Ticlnicate I was 
aDpalled to lsarn ha! the FCC staff is in!ent an drastically cultiny lhe VRS rate. and 
e'fectivo:y cutting VRS ava lability for the deaf. Instead of seeking to lim!t the numbs, of 
daaf people with VRS access. t i e  FCC shobld bo everything i n  its poher to make VRS 
aiaiiable to riore deaf people 

I ,  alo?g :v,tt- 9:he- Deaf individuals, use these wrvms  in both my worx and perscnai 
i:ie I! is ail impartant way In vmich llwe communicate with both nearing and deaf 
Indiviauals. urge you lo a0 everything you can !o make VRS service availacle !t the 
ranv deaf people who wrrwtly do no: have access to this vital. life-chansing seivice 

Tn8 VFiS rate shoula encourage the VRS providers to 

S e w  mcra deaf people. no: discocrage them from *eadr;ng out lo Tore 
deaf people 
Provtde interpreter training programs so that there will b e  an adequate 
number 01 qualified iiterpre!ers for VRS a id  the loc31 Deaf cowniumtles 
Prov de service and technology irnprovemnts, such as the development of 
new deuphone equipment. fcilfilliig tho Americans with Disaoilities Act 
(ADA) mancate of functionail;, equivalent telecomrnunicat~ons services 

I, along with other deaf individuelt. thsir families and coworkers. denend on VRS anr! 
other relay services. 

Piease s!op ariy VHS program cLts and fulfill the mandate of the Americans wilh 
Disabililies Act (ADA) to provide deaf people witr functinPlly eqdivalen! 
teiecomnmcat on$ services. 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

i 
TRS Fund-Drastic VRS Rate Cuts 

. ,  
! 
L :  .~ . .  Commissioners Adelstein, Copps, McDowell, and Tate: t. 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature A. $&L 

Printed Name Sat? a 4, -72 //- LIS! A B C ~ E  - 0 
I hLTh d ____2__ 

h'o. Of Coo& ri.c,d 

/ / I /  NOR#7hkcpr, ,#Uei. Address 
City 

Zip 3 2 3 /  
Email LiR7/9,39,4? YAhH. ah, 
State L 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 1 I :  ' j  i! Y S ~ /  i , ,  . , , i  1 : 
Dear Chairman Martin, . ,  

Commissioners Adelstein, Copps, McDowell, and Tate: . . 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more d.eaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name c t\ 14 txL E 5 T L L - s y  
Address ? \  \ \ +LxtL~hu K v R v\= 
City - 7 . t  d h s l ;  'Bh 
State 
Zip 
Email 
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Fwxral .Con- nmcatloris Ccnmiwor; (FCC) 
415fwelfth Street SW 
Wastinyto?. DC 2S554 

Ro: 

Dear 3ratinwar Ma*rn 

CG Dockot No. 03-123; TRS Fund-Owtic VRS b t o  Cut. I 

C O ~ * ) I S S ~ O M ~  Aaelstein Copps McDo.vell, and fate 

I am a deal perso5 and I use Video Relay Sew or! (VRS) to com-r,bnicalc I was 
aupal ed tu learn !%a\ tho FCC sbtt IS nlem 3n drasticany cuttiny the VRS ra!e. and 
eYeCt,Vs.y CLI1Ip.g VRS ava lability for the deaf. lnbtesd of seeklng to limit tho nmbe' of 
deaf people w,th VRS access. tw FCC ahobld do everything 19 its power to make VRS 
avaiiade to more deaf people 

I alurf ,wlb 9:he. Deaf ndiviouals. use thew 8ervice6 in both my horr an3 Dersonai 
, t t  1: IS at! impanant way In wnleh [/we comrnuiicate with both nearing anrj dear 
mdlviaualb I urge you to 00 everything jou can !o ma<e VRS servux availacle !c che 
n anr deaf people wha wrruolly do no! nave a~cess 10 this vital. life-cnansing serv:ce 

Tne VKS rate shoula encourage the VRS proriders to 

0 

S n w  mora beaf pdople rlol diswragw them f r m  -eadr.ng cut lo now 
deaf people 
Prov,dn interpreter trairing prcigrams so ttiat there will be an adewate 
nuniiwr 01 qualified iferpre!err for VRS a-d the iwal Dea! c r ^ f r m u ~ ~ ~ l ~ ~ s  
P-ov de senwe and \e&wiogy 1mprovemnt6 such as ihtt Oeveinprnrnt at 
-IOVI ilceophone eqclpmrnt. iLlfilii1g the Americans with Disaoilities Ai2 
{ADA) maware of fuwtionaiiy equivalent lelecornrnuqicat ons sewces 

I ~ I c , -  w4n omer deaf inJi"2ual3. rCIeir families and coworkers. dwend on VhS J!IC 

other ' ~ 1 3 ~  services. 

%as- v!op any VHS program w t s  and fcrlfili the mandate 3: the Amoficdns wtW 
3.sabirtres Act (ADA) to provdr; deaf people wW fcmllonslly eqdivalen: 
:eieccw?unwaI ws services 

3:r;corel) 

Printed Nan F 
Add ess 
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Feterat Corr rwnicahotrs Coniowwor; (FCC) 
445 Iwelfth S h o t  SW 
Washingtoo. DC 20554 

I?.: 

I I  

8~ 

L * r ,  : 
CG Oockot No. 03-123; TRS Fund-Drastic VRS lZIt0 Cut8 -'c,' 

Dear T;hairnwr: Martin. 
Commsf,onem Aaelstein Coppr Mci)o~usll, and tale 

I am a deal perso5 and I u8e Video Relay Servo(! (VAS) lo somlqclf?icate I was 
aupai ed tu learn !be! the FCC sIatf IS n!mt 3n drastically cutting the VRS rate. rnd 
e'fecr v0.y ciAtir.g VRS ava lability for the deet Inatsad of seeking to limit the nmbe '  of 
deaf people wth  VRS access. t ie  FCC shovld do everything I!-, its power to make VRS 
available tu more deaf people 

I a i o r ~  ,& , I t  ?:he- Deaf mdwiouals. use these wrvices in bath my bory and personal 
, te 1: <% all mpanant we) In Vrnlch ilwe mmmulicate with both hearing dnu deaf 
!ndtvicuals. I urge you to 00 everything you can !o mem VRS serwce availack !c the 
rrany deai peoplo wh3 currently do wf nave &cess to this vital. Iife-cban&i?p seh'ce 

Tno VKS rate shoulo encourage the VRS proriders to 

Serva mora deaf paoole, no: &scuLrogo them frw -eacn.ng out 10 norc 
deaf wow 
i.'rovbda interprefer training programs so tt!at there wlll be an adeauate 
n u m w  01 'Jualffied iitwpre!ers for VRS ax! t?e lwal pea!cc;rnil;r,Iies 
Prov di. snrvtce and teLhwtog Improvemnts such i s  ihtt dtveioprnent of 
WVJ dreophone equpmcnt. kifilii lg the Americans with bisaoi!ities Act 
(ADA) maneate of 1m:tionaiiy equivalent lelecornnunrcat o m  servces 

I ?ICXJ with ot?w deaf indivi5uals. their famdies and coworkers. desenu on VhS J:M! 

N t e '  4 a v  services. 

%asr r-op ariy VHS prvgram cLts and fuliili tte manoate 3: the Anewdns *h:W 
3 %ID i W 5  Act (ACA) IO pmvidt deaf people wrti- fuc~lionally eqdivaen! 
1,eieconnmiat ws wrvices. 

Prrrtcd Nan F 
Address 

'd. 

4' 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-1 23; TRS Fund - Drastic VRS Rate Cuts L. . .. 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

..- .- 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalted to tearn that the FCC staff is intent on drasticalty cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VSR access, the FCC should do everything in its pmer to make VRS 
avaitabte to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing seruice. 

The VRS rate should encourage the VRS providers to: 

Service more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for URS and the local Deaf communities 
Provide service and technology improvements, such as the development of 

. new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandaie of functionally equiualent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabitities Act (ADA) to provide deaf peopte with furrctiorrafty equivatent 
telecommunications services. 

Sincerely, 

Signature I _  v 

State 
Zip 
Email 
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1 
I 

Ro: CG Dockbt No. 03-123; TRS Fund-Drartic VRS Rate Cuts 

! :  De21 h a ; t n i x  Marlin. ,... 

i am d dsaf perms and I uee Vidso Rslav Sew a? (VRS) to commmcale i ~ 3 5  

auFai ed tu learn tha\ the FCC staff IS n!enl an drastically cutting Vie VRS ra!*. dnd 
e'tectvo.~ CLWg VRS ava lability for the deaf. In51984 of seeking to limit the mmbw of 
ceaf people wlrh VRS accesx. tqe FCC should do everything I*-, its power to make Vfilj 
admablt? to riore deaf people 

i aio-g ,,v,tt 3J:he. Deaf 1~3~viouals. use these services in both my HorY B ~ L !  DerSOnJ; 
re I :  1s ati ;mpxtant we) in wnlch llwe wrnrnuqicate wltn bcth hearing dnd d d  

~;ui~ic~als.  urge you to OD everything you ;an !o rnme VRS servca availaclc tr, the 
71 any dadi pe;.op~u w h ~  currmdy do M)! have access to This vital. Iife-cnany;i?g se iwx  

fnc VFiS rale shoula encourage the VRS praviders to 

C G ~ - M S , O W ~  Aaelstcin Copps McDGMI, and fate. 

Sorv? mora deaf people. no: dlsccwrage them fror -6acn.ng out i o  norc 

P m d e  inlerpreief traioing prugiams so tt!ar there will be an ade:bate 
n,J;?':mr 0 1  quel,fied nterpre!er% for b'RS aqd tQe iucal peafcc!r?icr!.fieS 
Prov <k SHIYICI and techwiogy dnprovemems such as iP .e  oeveioprnenl d 
v!w ire3phone eqvipment. fi,~hliiIg the Americans with thsaoi!icies 4i;t 
(ADA) m a w  ate of funr*.tiwaiIy equivalent te/ecammiJ'licat.ofm s e w s  

' -ilc?q witn ot?er deaf !ndi~~!ual3. their families avd coworkers. d e x m  on VkS it::(: 
vhe' d a y  services. 

%as* r'cp arry V H S  program cLts and fullilr tt.e manuate 3t the Anwrcans n.W 
9 ria9 iiiies Act (AGA) to provide deaf peotle wit!- fa?Gtionflily eq~cvalen: 
:eieco,nnmcat ws swvices. 

" dad WOp(S 
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May 17.2007 ? 

1 6 )  T ' > [ ; j  
RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Federal Communications Commission (FCC) 

Washington, DC 20554 ... .~ 
._, &I L~V.', 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that the FCC 
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of 
seeking to limit the number of deaf people with VRS access, the FCC should do everything in its power to make 
VRS available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal life. It is an important way in 
which llwe communicate with both heating and deaf individuals. I urge you to do everything you can to make 
VRS service available to the many deaf people who currently do not have access to this vital, life-changing 
service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of qualified interpreters for 
VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new videophone equipment, 
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications 
services 

I 

I. along with other deaf individuals, their families and coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services. 

I 

4538 Krafl Avenue 
Studio C i ,  CA 91602 

Thursday, May 17,2007 America Online: GayleEllis I 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am adeaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people 
with VRS access, the FCC should do everything in its power to make VRS available to 
more deaf people 

Along with other deaf individuals, I use these services frequently. It is an important way in 
which Vwe communicatewith both hearing and deaf individuals. I urge you to do 
EVERYTHING you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate 
of functionally equivalent telecommunications services 

I heavily depend on VRS. 

Please STOP any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Shirley Gsell 
14030 W. Amherst Ave 
Lakewood, CO 80228 


